
Comparison of 2021 & 2022 to bench line year 2019​ ​
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RESPONSIBLE
ENVIRONMENTAL

MANAGEMENT
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Simple packaging (paper, plastic, Tetra Pak, 
glass, aluminum) recycling in kg/overnight

Local landfill waste disposal in 
kg/overnight
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Used cooking oil in liters Toners & tires in pieces
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Overall SUP reduction in 
pieces/overnight

Plastic bags in pieces/overnightHOUSEKEEPING
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Overall SUP reduction in 
pieces/overnight

Take away consumables in 
pieces/overnight

F&B DEPARTMENT
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PET bottles in pieces/overnight

Food portions in pieces/overnight
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Separate calculation of the % 
change in Single Use Plastics 

(SUP) consumption for the 
following categories
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2019 2021

0.006

0.037

0.068

0.111

759

909
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2516

0.0057
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2022

0.005
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637

1013
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•2019-2021 results:
5% reduction in lt/gn

•2021-2022 results:
12,3% reduction in lt/gn

Housekeeping

•2019-2021 results:
2,7% increase in lt/gn

•2021-2022 results:
2,6% reduction in lt/gn

F&B
(Kitchen/

Restaurants/
Bars)

•2019-2021 results:
22% reduction in lt/gn

•2021-2022 results:
9,4% reduction in lt/gn

Laundry

•2019-2021 results:
12,6% reduction in lt/gn

•2021-2022 results:
7,2% reduction in lt/gn

Total
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SOCIAL RESPONSIBILITY
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iFeedback
hotel overall

• 2019: 4.72/5

• 2021: 4.63/5

• 2022: 4.65/5

iFeedback
sustainability

• 2019: 4.57/5

• 2021: 4.57/5

• 2022: 4.52/5

TUI
hotel overall

• 2019: 9.54/10

• 2021: 9.36/10

• 2022: 9.21/10

HolidayCheck
hotel overall

• 2019: 5.7/6

• 2021: 5.8/6

• 2022: 5.7/6

TripAdvisor
hotel overall

• 2019: 4.5/5

• 2021: 4.5/5

• 2022: 4.5/5

Google
hotel overall

• 2019: 4.7/5

• 2021: 4.7/5

• 2022: 4.7/5

OUR GUEST’S SATISFACTION



HUMAN RESOURCES POLICY & 
EMPOWERMENT

Staff  Demographics

Neptune Luxury Resort SUSTAINABILITY RESULTS 2021 & 2022 VS 2019 21
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364 371

13 19

Oursourced

Hotel

% Staff  turnover
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2021 2022 2021 2022

Total  Staff

18%14%

% Staff  t ra in ing

2021 2022

65%64%



2 0 1 9 2 0 2 1 2 0 2 2

Expenses ​ in €

Renumeration 5,481,613.73 4,736,337.74 5,626,975.62

Contributions 1,267,577.50 956,559.71 1,109,390.79

T O TA L  PAY R O L L 6,749,491.23 5,692,897.45 6,736,366.41

Neptune Luxury Resort 23

Annual  payro l l
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SUSTAINABILITY RESULTS 2021 & 2022 VS 2019
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THANK YOU
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